Canteen Lunch Orders

Parents can place canteen orders for their child via the Compass Parent Portal or via the Compass
School Manager App.

Compass Parent Portal on Desktop

1. Log into Compass with your regular login and password
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2. Go to the Community menu and select Canteen.
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3. This will take you to their Canteen dashboard, select Get Started

® Compass & S H oA

Dashboard Place Order My Orders

fl

Welcome to canteen

From here you can create and manage your school canteen orders!
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4. This will take you to the ordering dashboard. This will show you any upcoming orders you
have placed.

5. To place an order, select the 'Place Order' tab to generate an order for your child
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Welcome to canteen

From here you can create and manage your school canteen orders!
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6. Select which of your children you are creating an order for by clicking on them, select next
(once student is highlighted the next button will become activated allowing you to select)
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Orders ready for purchase
o Whao is the order for?

Pleage select the person this order is intended far.

Eisan ABERCROMBIE  —, Stephen CORNFOOT  —
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7. Select the date and then if more than one menu is available for that date, select the menu
you want to grder from by clicking on the menu. Click ‘Next' (this button will become active
after all selections have been made).

° Who is the order for?

o Select sitting

December 018 4 » Lunch Menu (Mon - Thurs)
su Mo fu  we Th o . Our canteen cperates Monday to Thursday, excluding the first and last day IO
each term.

Ordering cut off Monday, December 17th 2018 at 9:30 AM
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Sausage Sizzle
Father's Day sausage sizzle (@]

° 18 19 20 Ordering cut off Monday, December 17th 2018 at 9:30 AM
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8. Click '‘Add Item' to add items to your order.

Current order

° Who is the order for?

© selectsitting l Test menu 16/09/2022
$0.00
° Add items

Search for items Orders ready for purchase

Baked Potato JELN Beef Korma with Basmati Rice =\

HOT STUFF S Good Food Hero ) ]

Baked white Potato with a choice of toppings Braised beef and spices to produce a thick L
show more

Gluten Free

Order online and in canteen Order online and in canteen + Additem
$0.50 $0.05

Boiled Egg in Lettuce Leaf
Munchies

A tasty combination of rich beef bolognaise One boiled egg in a fresh lettuce leaf

show more

Order online and in canteen Order online and in canteen
‘ + Additem 4 : + Additem
$5.50 $0.10
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9. You will see your added items in the Current Order areas

Who is the order for?

Add items

o
° Select sitting
o

Search for items

[

Order online and in canteen
$0.20

Macaroni Cheese
Good Food Hero

—
\ 4
Creamy cheese sauce with macaroni. Good L\-j =

Food Hero Melas are 220g

Order online and in canteen
$5.50

Milk Chocolate
Drinks

200m| Chocolate Milk

10. If one of your items is showing with customise, please select “customise” and select your

—

Order online and in canteen
$4.80

Milk
Drinks

300ml plain milk

Order online and in canteen
$2.00

Milk Strawberry
Drinks

200ml Strawberry Mij

preferences if you require. When finished select add to order

urrent order

Test menu 13/10/2022 v
‘ $7.50

Baked Potato
$3.50 (53.50 each)

$2.00 ($2.00 each)

-1+

Orders ready for purchase

Iltem Options

Baked Potato ($3.50)

Chicken

Ham

Egg
Cheese
Baked Beans
Spaghetti
Salsa
Vegemite
Tomato
Lettuce
Carrot
Beetroot
Cucumber
Mayo

Coleslaw

Total: $3.80

‘ Add 2 to order




11. Select Proceed to review order

° Who is the order for?

° Select sitting
o Add items

Search for items

Order cnline and in canteen Order online and in canteen -
=+ Add item =+ Add item
$50.20 54.80

Macaroni Cheese M_llk =
Good Food Hero Drinks ‘ @
Creamy cheese sauce with macaroni. Good 300ml plain milk -.

Food Herc Melas are 220g

Order cnline and in canteen ) Order online and in canteen
-+ Add item
$5.50 $2.00

Milk Chocolate
Drinks

Milk Strawberry
Drinks

200ml Chocolate Milk

Order cnline and in canteen ) QOrder online and in canteen
+ Add item
$2.00 $2.00

12. This will take you the following screen to review your order, When reviewing you can click the 'X'
to remove an item, when finished reviewing order, please select add order

200m| Strawberry Milk

‘ Proceed to review order

o Review order

Cup of Noodles Euan ABERCROMB!
Hot Food, Halal, Nut-free Q No sitting selected
$3.70 $6.50

Strawberry Milkshake

Confectionery X Special instructions

$2.80
Add additional notes (extra cheese, no sauce,
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13. Once you have finished creating orders, you need to click the 'Confirm and Pay' option to
proceed.

Dashboard Place Order My Orders

Order for Euan ABERCROMBIE has been added to your cart
1 % Cup of Nood ¢

T xSt

Orcer total: $6.50

Ordery ready for purchase
o Who is the order for?
Euan ABERCROMBIE
Lunch Menu (Mon - Thurs)
1712/2018 >

$6.50

Please select the persen this order is intended for.

Euan ABERCROMBIE -,
LONDD32 —~

Total due

14. This will open the payment screen. Select New Credit Card in the drop down, enter all details
and select process pa@ent to pay and complete the lunch order.

Confirm and pay X

We use CompassPay.com as our payment processing gateway. Imglicking the relevant .
"Confirm and Pay" button to the right, you agree for your credit card to“se charged by Katrina QEORGE

: : Test menu 07/10/2022 >
CompassPay.com on behalf of your school. In processing a transaction witq us, you agree|to
our website and payment policies available athttp://compass.edu.au/policy/. $9.05

New credit card J' | 1 x Order fee $0.20

Total due

$9.25

Cancel



Compass School Manager App.

1. You can also place orders via Compass School Manager App. To do so please click the
menu (three stripes icon) and click 'Canteen'.
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2. You will be taken to the Canteen Dashboard where you can see any upcoming orders. If you
swipe to the 'Place Order' screen you will be able to select the applicable child and create an
order. You can continue to add orders to your cart for each child, or multiple orders different
days

Canteen

1. Select a student

O O O

Migel Ronald Jennifer
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Dashboard Place Order My Orders



3. You will need to click 'Select Date' and choose the date you want to place their order for.

Canteen

1. Select a date Select date

Cancel Done
¥ ptember 2016
19 October 2017
20 November 2018
21 December 2019

laruary 2020

M 4] =

Dashboard Place Order My Orders

4. You will need to choose from the available menus on that date which menu you would like to
create an order from.

Canteen

1. Select a date Tue, 20 Nov 2018

2. Select a sitting

I Lunch Menu (Mon - 01:17 PM - 01:53 PM > I
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Dashboard Place Order My Orders




5. You can scroll through the available items and click on the one you would like to add to their
order. You can adjust the quantity and then click '‘Add Item'. You will need to continue
adding items from the menu until you have added all required items. At the bottom you will
see the summary showing the number of items and the total. You will need to then click '‘Add
Order' to proceed.

< Back Lunch Menu (Mon - Th...

< Back Lunch Menu (Mon - Th...

Order for: Albus - Tue, 20 Nov 2018 @ Order for: Albus - Tue, 20 Mov 2018

Pizza

$5.20 Order Online and in Canteen Salad Sandwich

Hot Faod | Halal | Nut-free £4.20 Order Online and in Canfsen
Sandwiches | Vegetarian | Halgl | Mut-
free

Cup of Noodles

$3.70 Order Online and in Cantean
Chocolate Cake
$2.00 Order Online and in Ganteen

Hot Food | Halal | Mut-free

Confectionery | Vegetarian || Mut-free

Sushi

$4.00 Order Online and in Canteen
Coffee
£4.10 Order Online and if Canteen

Vegetarian | Lactose-freg

Gluten-free | Halal | Lactose-frea | Nut-
free

Salad Sandwich

$4.20 Order Online and in Canteen Magic Cola
Sandwiches | Vegetarian | Halal | Mut- $4.95 Order Online ard in Canteen

free

e® 0 0

Confectionery

Chocolate Cake

$2.00 Order Online and in Canteen

Chocolate Don

000 0e

Confectionery | Vegetarian | Nut-free Add order

6. On the order summary screen the you can click 'Add Special Instructions' to add notes to
your order. You can click ‘Create another order' to order for another day. When you are
ready to pay for your order, or batch of orders, click 'Proceed to Checkout'.

¢ Back Review Order

Cart Summary $4.80

Chase - Lunch Menu [(Mon - Thurs) on
Tue, 27 Nov 2018

1x Hotdog ($4.80)

Add Special Instructions

te another order

Proceed to Checkout




7. You will need to select their payment method and click 'Pay' to complete the process.

ew Order Checkout

Payment Methods Add <+

Compass Credit v

We use CompassPay.com as our payment
processing gateway. In clicking the relevant
“Confirm and Fay" button below, you agree for
your credit card to be charged by
CompassPay.com on bahalf of your school. Ypu
understand that the amount charged will be/the
"Total Due' or amount indicated to the right. This
payment and use of this website is in alighment
with the Compass School Manager terms and
conditions of use available at

hitp:/fcompass.edu.au/policy/

Please Note: Orders can only be cancelled if this is done by the 8,30am on the date of order.



